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Job Description 

Department Grade 

Asset Management F 

Service Job evaluation number 

Asset Management A3771 

Reports to Responsible for 

Asset Performance Manager N/A 

 

Job purpose and role 

• Support the Asset Performance Manager in the analysis and oversight of asset performance 

data, including stock condition information, energy and land management.  

• Support the Asset Performance Manager to provide a centralised and high-quality 

performance, business intelligence and data quality function for the Asset Management 

department. 

• Lead on the collection, validation, analysis and reporting of robust data necessary to 

implement our investment, options appraisals, service charge process, and financial 

forecasting. 

• Assist with the implementation of the Asset Management Strategy, plans and policies relating 

to the long-term maintenance and improvement of the company’s portfolio.  

• Support key Asset Management projects through the provision of high-quality business 

intelligence that supports evidence-based decision making. 

• We all uphold and promote the following values through our everyday conduct. Below are our 

values – our way of life: 

o Considerate 

o Collaborative 

o Ambitious 

o Accountable 

• This role will work across all Beyond Housing premises. 
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Main duties and key result areas 

• Support the Asset Performance Manager in the translation of asset performance data into 

various asset management plans.  

• Support the department with the maintenance and development of the Asset Management 

system, including testing and implementation of current and new software. 

• Carry out data audits on all asset management data and advise and implement processes to 

ensure robust data is collected and reported in the department. 

• Develop and maintain performance scorecards and management information reports to support 

the Performance Manager, Head of Asset Management and wider asset management team.  

• Provide a process analyst role to the department and use data and business intelligence to 

design and implement efficient processes within the department.  

• Support the Sustainability Manager in the validation, analysis and reporting of energy 

performance data required to implement and achieve net-zero targets.  

• Support the Asset Sustainability Manager in liaising with and collecting data from other areas of 

the business to allow holistic analysis of Beyond Housing’s assets and estates. Use a variety of 

data sources to create accurate reports to feed into the Asset Performance Evaluation model. 

• Support the Asset Planning Manager with the maintenance and data quality assurance of the 

Asbestos Register.  

• Use SQL and other business intelligence tools such as Business Objects and Power BI to translate 

and present complex datasets to Managers and other colleagues.  

• Use GIS to provide land ownership information and to identify and present asset and estate 

performance in a geographical format.  

The above is not an exhaustive list of duties.  You may be expected to undertake any other reasonable 

duties in line with the purpose and grading of the role. 

  

All colleagues: 

• Live the company values so that the highest standards of customer care can be achieved 

• Are committed to equality, diversity and inclusion of all,  

• Contribute to development of and strive to meet departmental, team and individual targets 

• Participate in the colleague appraisal and development scheme, one to one performance 

discussions and attend identified training to ensure continuous learning and improvement 

• Work with due regard to safeguarding our customers 
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• Comply fully with the Code of Conduct, health and safety requirements, legislation, regulations, 

policies and procedures 

• Attend meetings or provide services outside of the usual working hours where reasonably 

requested to do so 

• Promote value for money and efficient services, so that excellence in all that we do is pursued 

through continuous improvement 

• Have an overall understanding of the risks and implications associated with the requirements of 

the role and takes appropriate action to mitigate any potential consequences. 

 

Signed  Date  

Print Name    

 

 

Version No Revision Date Reason for Revision 

1  New role 
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Person specification 

Attribute Detail 
Essential or 

desirable 

Skills and abilities 

Excellent IT skills, with advanced Microsoft Excel, Word, 

PowerPoint and specialist Asset Management software. Ability to 

understand and use databases and reporting software, including 

SQL and reporting skills. 

E 

Excellent communication, networking, oral and written skills, which 

enables the post holder to communicate effectively both within 

and outside the company. 

E 

Able to present complex information to groups and individuals 

effectively and persuasively. 
E 

Strong attention to detail, accuracy and organisational skills E 

Data-driven and analytical in mind-set.  You can look at any data 

and know the right questions to ask to get the actionable 

outcomes, and you know how to explain data in a digestible way. 

E 

Able to work independently, solve complex problems and develop 

potential solutions with minimal support 
E 

Skilled at evaluating, analysing and developing practical solutions to 

complex issues. 
E 

Knowledge and 
experience 

Knowledge of asset management and stock condition databases D 

Experience of working in a performance management role, 

including the provision of performance dashboards and KPIs. 
E 

Experience of collecting, analysing and presenting both qualitative 

and quantitative information. 
E 

Experience of data analysis techniques, including GIS mapping. D 

Experience of manipulating large and complex datasets from a 

variety of different sources 
E 

Experience of SAP Business Objects (or similar) and universe design. E 

Experience of interactive BI platforms D 

Qualifications 

Full driving licence (if you have a disability we will explore 

reasonable adjustments with you) 
E 

Good standard of education (NVQ level 2/ GCSE’s or equivalent) or 
relevant exempting experience. 

E 

Personal attributes 

Flexible and open to change E 

Professional and customer orientated approach E 

Effective team worker E 

Committed to inclusion, equality and diversity E 

Aligned to the aims and values of the company E 

Committed to personal and professional development E 
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Attribute Detail 
Essential or 

desirable 

Proactive and committed to continuous improvement in service 

delivery 
E 

Collaborative approach: one company, one team E 

 
 


